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How to request the BestPath Assessment

Creating a 1ClickFactory BestPath Assessment for

AX/Dynamics 365 Finance and Supply Chain Management

1. To request a BestPath Assessment solution analysis that is needed when upgrading to
Dynamics 365 F&SCM, go to www.1clickfactory.com, select the My Projects tab and then

select Create New Project.

Home / Froject

Filter

s ICK
,A,X%é:ronr Upgrade = Development = Ready to Go -

[

My projects

CfMD - Support = Company & Resources =

w  Search Tor project

Partner

1ClickFactory Lithuanis

1ClickFactory Lithuania

Gustamer

Price Subseription fee
$2,600.00 20.00
$0.00 $0.00

=]

Figure 1: Create New Project

2. If you have previously created a project, you can select and configure it from the Projects

list.
My projects
Home / Project
Filter ~ Search for project

Project

J002480 C000241 Cosmo Consult Danfo

J002583 Isatech - SDAEC

J002731 Axians BS- VT

J002871 CosmoConsult Viacon

Customer Price
COSMO CONSULT (Sweden) $160.00
$4,250.00
$2,760.00
$1,860.00

Subscription fee

$0.00

$0.00

$0.00

$0.00

Figure 2: Projects list example


http://www.1clickfactory.com/
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3. Once the window to start a new project opens, create a name for your customer or project
solution.

Create a project

Project name *

Enter project name...

Customer name

Cancel Create

Figure 3: Create a name for your customer and project solution

4. Select the BestPath Assessment for AX/D365 F&SCM from the drop-down menu or enter
the keyword in the search field.

Project details

Home / Project / Details

Project * Customer *
BestPath Assessment for AX/D365 Customer est
My services Add services
I want to see all ~ services for all products hd

Name Product name Product type
‘Add-on transformation to extension for NAV/Business Central NAY Development +
BestPath Assessment for AX/D365 F&SCM AX Analysis +
C/AL to Extension Analyzer NAY Analysis +
CfMD Self-Test for NAV/Business Central NAY cfMD +
Code Transformation Classic Reports to RDLC for NAV/Business Central MNAYV Tools +
Code Transformation Dataports to XMLports for NAV/Business Central NAY Tools +
D365F&0 Apps Development services AX Development +
Development for NAV/Business Central NAY Development + 2
Extension Maintenance Subscription NAY Maintenance +

Extensions for AX/D365F&0 Apps AX Development +
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Figure 4. Select the service name

5. Click the “Save” button to add the service.

BestPath Assessment for AX/D365 FESCM AX Analysis +

Figure 5: Save to add the service

6. To proceed, click on BestPath Assessment for AX/D365 F&SCM highlighted in blue.

My services Add services
Service Status Price Subscription fee
BestPath Assessment for AX/D365 F&SCM #* | Saved in portal [ ]

Figure 6: Services in the project

7. Start from entering the general information and select:
1. Source release version
2. Source application version
3. Source kernel version
4. Current database size

5. No. of companies

Afterwards, proceed to complete the mandatory fields.
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BestPath Assessment for AX/D365 F&SCM

Home / Project / Details / Service /
Project * Customner *
BestPath Assessment for AX/D365 Customer test
# General information
Source release version *

Source application version *

Source kernel version *

current database size (in GB) *

Provide Source application and kernel version. You may find it in Help/About Microsoft Dynamics AX/Application version and /Kemel version

No. of companies *

Figure 7. General information

8. If the solution does not contain any add-on(s), press “Next” to proceed entering information.
To include information about the add-on(s), press the “Add add-on” button and fill the empty
fields. When all the information is entered for the first add-on, press “Add add-on” for the
additional add-ons. Continue this process until all add-ons are entered for the project.

Project * Customer *

BestPath Assessment for AX/D365 Customer test

o General information

# Add-on(s)

Supplier name Add-on name Object tags :‘:rds-iza required in the new :veab?\:;I:m versien :lstgi:r'anne

Supplier name Add-on name Object tags O a Delete .
+ Add add-on
Back Next
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Figure 8: Add-on(s) information

9. Upload an archived application files folder or a model store (for AX 2012). Once you've
done that, you can upload other additional information that would include technical
documentation, manuals, list of objects, etc. Then press “Next” to proceed with entering
the data.

Project * Customer *

BestPath Assessment for AX/D365 Customer test

o General information

@ ~ddon)

#  File upload

Application file *

& Upload a file

Upload an archived application files folder or a model store (for AX 2012)

Other files

& Upload a file

You are welcome to provide additional upgrade relevant information (i.e. technical documentation, user/administrator documentation, manuals, list
of objects to upgrade, use cases)

Back Next

Figure 9: Upload the files

10. Enter the additional contact information if needed. A contact person will be notified about the
project details or the team will reach out them if they can’t contact you. Enter at least name
and email address. Note that you can add more than one additional contact person. Once
finished, press “Next” to continue entering the data.
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Project * Customer *

BestPath Assessment for AX/D365 Customer test

o General information

@ ~doon(s)
e File upload

# Additional contacts

Contacts

Add contact

Should we notify anyone else when we get back to you?

Back Next
Full name * E-mail * Position Phone
Cancel Add
Finish adding or remove the contact.
Back Next

Figure 10: Additional contacts

11. Expand the “Comments” field to provide additional relevant comments regarding the
BestPath Assessment. Press “Save” if you would like to have the details saved in the portal
(or will want to make the changes before submitting the request) or press “Submit” if all the
information is correct and completed.
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Project * Customer *

BestPath Assessment for AX/D365 Customer test

o General information

@ Addons)
e File upload

e Additional contacts

Comments

Back

7_| ‘ B save | > Submit

Figure 11: Comments field

12. Once the request for the BestPath Assessment is submitted successfully, you will be
redirected to the confirmation page. You will be able to track your project status if you press
the “Back to the service list” button.

Back to the service list

Congratulations!

You have successfully submitted a request for a BestPath Assessment of your current Microsoft Dynamics AX solution.
The analysis may take up to 3 business days. Our representative will contact you once the initial analysis of your customer's solution is complete.

Click the “Back to service list” button to see realtime status changes in the project details view.

If you have any questions or comments, please don't hesitate to reach us through our online chat, via email at service@1clickfactory.com or contact your
nearest sales representative now!

Figure 12: Project successfully submitted
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13. You will also be able to check the status of your BestPath Assessment request by going to
the status section in the service line.

My services Add services

Service Status Price Subscription fee

BestPath Assessment for AX/D365 FRSCM 4 Submitted ]

Figure 13: BestPath Assessment estimate request status

14. You will also receive an automated notification email showing that your project has been
submitted to our BestPath Assessment together with the project steps that will follow.

You have successfully submitted a request for AX/F&SCM BestPath Assessment!

. Repk & Reply All — Fi d
o, 1ClickFactory 3 Reply | €3 Reply orwar,
. To Gintare Rimdziute pn 2020-08-07 09:26

Dear Gintare Rimdziute,
You have successfully submitted a request form for 1ClickFactory’s Dynamics 365 Finance & Supply Chain Management BestPath Assessment initial analysis!
You can see your request details and provide additional information here. To see the project status and expected proposal delivery, please go to the project details.

The BestPath Assessment steps are

1. Verification of compliance with the service requirements based on the information provided. In case of non-compliance, you will be contacted for additional information and the assessment
will be placed on hold.

2. Initial analysis. We will run the initial analysis with the provided code base and generate the resulis of the modified objects.

3. Proposal preparation. Once the analysis of the information provided is complete, we will generate the proposal for the BestPath Assessment workshop

4. Delivery of proposal. The proposal and the initial analysis reports will be sent to the contact’s email address provided.

To speed up the process, you are encouraged to provide detailed add-on options

Need help? Visit our Help Center or contact us at service@1clickfactory.com. We'll be happy to help.
1ClickFactory Team

senvice@1clickfactory com
www. 1clickfactory.com

This emsil and any files transmitted with it sre confidential and intended solely for the use of the individusl or entity to whom they are sddressed. If you have received this email in emmor please notify the sender and delete it.

Figure 14: Automated notification email
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1ClickFactory’s BestPath Assessment for AX/Dynamics 365
Finance and Supply Chain Management Process

After you submit your BestPath Assessment request, it is then accepted into the 1ClickFactory
BestPath Assessment engine queue. Your request will be processed through the following steps:

Step Description
1. Request Verification of compliance with the service requirements based on
verification

the information provided. In case of non-compliance, you will be
contacted for additional information and the assessment will be
placed on hold.

2. Initial Analysis The 1ClickFactory team will run the initial analysis with the

provided code base and generate the results of the modified
objects.

3. Proposal Once the analysis of the information provided is complete, we will
Preparation generate the proposal for the BestPath Assessment workshop.

4. Delivery of

The proposal and the initial analysis reports will be sent to the
Proposal

partner. A local representative will schedule a meeting to review
the analysis report together and answer any questions that are
raised.

There’s also another option for our partners to request the BestPath Assessment: through our
1ClickFactory portal. To make a request, sign in and go to Upgrade->BestPath Assessment for
AX/F&SCM.
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QB L Ciks® a-

LICK
fa 1EA(§:TORV Myprojects | Upgrade ~ | ReadytoGo -  Development -  Cloud ~  Support ~ Company & Resources ~  CSP Licenses

NAV/Dynamics 365 Business Central ics 365 Fi Supply Chain Websites and .NET Development

Upgrade for NAV/BC Upgrade for AX/F&SCM Upgrade Service for Sitecore

C/AL to Extension Analyzer BestPath Ass: F&SCM

Add-on Transformation to Extension for NAV/BC Dynamics 365 FRSCM Solution Maintenance

Extension maintenance

Code Transformation Classic Reports to RDLC for NAV/BC

Code Transformation Dataports 1o XMLports for NAV/BC

Upgrade for NAV/BC on Microsoft Azure

Figure 15: Request BestPath Assessment through portal

- Press on “Request service”. If you would like to add BestPath Assessment service to the
existing project, choose the project from the list below and click on “Use selected project.”

Upgrade ~ Ready to Go ~ Development ~ Cloud ~ Support Company & Resources ~ CSP Licenses

In these unusual times we want to assure you that we are as committed as always to deliver our services to you and your customers on time. Read more %

BestPath Assessment for
AX/Dynamics 365 for Finance and
Supply Chain Management

1ClickFactory’s BestPath Assessment for Dynamics 365 for Finance and
Supply Chain Management will provide you with more visibility into your
Dynamics AX transition project complexity and help you make informed
decisions as to which project tactic (upgrade, reimplementation, or a
mix) is the most beneficial for your customer to move to the new
Dynamics 365 for Finance and Supply Chain Management.

Request service

Figure 16: Request service button
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Add service

What would you like to do?

2 Create new project for this service

w Add it to existing project

Select project

® Cancel

Figure 17: Add service to the project

- If you'd like to create a new project, enter project and customer name, then click on “Create
new project.”

Add service

What would you like to do?

w Create new project for this service

Project name*

BestPath Assessment

Customer name*

Customer

_ltC)n%e vou click "Create”, a new project will be generated and requested service will be added
o it

» Add it to existing project

® Cancel | Create new project

Figure 18: Enter the details
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When the project is created, you will be directed to the request page and will have to fill the relevant
informaiton for the successfully submitted request as per instructions mentioned in the beginning.

If you have any questions about submitting or processing your BestPath Assessment for

AX/Dynamics 365 Finance and Supply Chain Management request, please contact us at
service@Jl1clickfactory.com
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